belgravia

dental studio

Paid Dental Services Contract No.
dated 20

LLC Clinica Fantasy (Healthcare License L041-01137-
77/00335837 dated November 12, 2019), hereinafter referred to
as the Contractor, represented by the Clinic Administrator
acting pursuant to Power of Attorney No. dated

, of the and

one part,

Horosop Ne OT « » 20 .
BO3ME3THOT0 0KA3aHUS CTOMATOJIOTHYECKUX YCIYT

000 «Knunnka ®suresn» (JIunensus JI041-01137-
77/003358370t 12 Hos0pst 2019), Ha OKa3aHHE MEAUIMHCKIX
ycayr) B qanbHeiineM «VICIoMHUTENbY, B JIHILE
AJZIMUHHCTpATOpa KIMHUKY, TEHCTBYIONIETO HA OCHOBAHUU
JIoBepeHHOCTH Ne oT ,
C OJTHOM CTOPOHBL, U

(Full name, date of birth)

hereinafter referred to as the Customer, to the benefit of

(®HO, nata poxxaeHwsl)

UMEHyeMbIi (ast) B JanbHEHIIeM «3aKa3duK», B MOIb3Y

(Full name, date of birth)

hereinafter referred to as the Patient, of the other part,
hereinafter jointly referred to as the Parties, signed this Contract
as follows:

1. Scope

1.1. The Contractor hereunder undertakes to provide the patient
with paid medical services, whereas the Customer undertakes
to pay for such rendered services subject to the terms and
conditions hereof as well as to assist in performance thereof.

1.2. The medical services hereunder shall be taken to mean the
following: the medical services which the Contractor is entitled
to provide according to the healthcare license and which are
provided on a paid basis at the personal expense of individuals,
at the expense of the legal entities or based on any other
resources under contracts, including under voluntarily health
insurance contracts.

1.3. All the medical services shall be rendered in compliance
with healthcare license. L041-01137-77/00335837 dated
November 12, 2019, issued by the Healthcare Department of
the City of Moscow (INN (Taxpayer Identification Number
7716831457) located at the following address: 43 Oruzheiniy
Lane, 127006 Moscow, tel. 8(495)777-77-77). The
aforementioned license shall be effective for an unlimited
period of time. The following works (services) shall be
performed (rendered) and organized at the time of provision of
primary, including, premedical, medical and specialized
medical and sanitary care: in the event of primary premedical
medical and sanitary care on an outpatient basis: anesthesiology
and intensive care, nursing care, preventive dentistry; in the
event of primary medical and sanitary healthcare on an
outpatient basis: anesthesiology and intensive care, orthodontic
therapy, pediatric dentistry, general practice dentistry.

(®UO, maTa poxkICHU)

uMeHyeMmblil (ast) B panbHedmeMm «llamuenTt», ¢ apyroit
CTOPOHBI, IMEHYEMBIE B AaibHelIeM «CTOPOHB 3aKITI0UHIH
HaCTOSUIMI JOTOBOP O HUKECIEYIOIIEM:

1. ITpeamer norosopa

1.1. UcnonHuTens 00s3yeTcss OKa3bIBaTh MAIMEHTY IJIATHBIC
MEIMIIMHCKHE YCIyrH, a 3aKa3uuk oO0sA3yeTcs OIjIauyuBaTh
OKa3aHHbIE YCIYI'M Ha YCJIOBHSAX HACTOSILIETO JOroBopa, a
TaKXe OKa3bIBaTh COACUCTBHE UX UCIIOTHEHHIO.

1.2. Tlom METUIIMHCKAMH YCIyTaMH B HACTOSIIEM JOTOBOPE
MOHUMAIOTCA: MEOUIMHCKHE YCIYTH, KOTOpPHIE BIIpaBe
OoKa3pIiBaTh VICHOIHHMTENL B COOTBETCTBMHM C JIMI[CH3MEH Ha
MEUIIMHCKYIO JIeSITEIbHOCTb, MIPEeIOCTABISIEMbIE Ha
BO3ME3JIHOM OCHOBE 3a CUeT JIMYHBIX CPEACTB TpaxKIaH,
CpENCTB IOPUAMYECKUX JIUIl U WHBIX CPEJCTB Ha OCHOBAHUH
JIOTOBOPOB, B TOM 4HCIE€ JIOTOBOPOB JTOOPOBOJIBHOTO
MEUIIMHCKOTO CTPAXOBAHMS.

1.3. Bce MEIUIIMHCKHE YCITyTH OKa3bIBAIOTCS B COOTBETCTBHH C
JUICH3WeH Ha MeIUIUHCKYIo aestensHocTh JI041-01137-
77/00335837 ot 12 nosiopst 2019, svidana [enapmamenmom
30pasooxpanenus  2opoda Mockea (MHH 7716831457),
pacnoaoxcennsiti no aopecy: 127006, o. Mocksa, Opyoicetinbiil
nep., 0. 43, men. 8(495)777-77-77), nuieH3us AEHCTBYET

6eccpouno. Ilpm oOka3aHWM TIEPBUYHON, B TOM dHCIE
JIOBpaueOHOM, BpadyeOHON W CIEeUaTU3UPOBAHHOMN, MEIHKO-
CaHWTAPHOW TIIOMOIIM OPraHU3YIOTCSI M BBIIIOJIHIIOTCS

cienyrone padoTsl (YCIyrw): IpH OKa3aHWM TEepBUYHOMN
JIOBpa4eOHOM MEAMKO-CaHUTAPHOM ITOMOIIY B aMOyJIaTOPHBIX
YCIOBUSAX  IIO:  AHECTE3UOJIOTMM M PEaHUMAaTOJIOTHUH,
CECTPUHCKOMY JIeJTy, CTOMATOJIOTHH NPO(UIIaKTHYECKOH; IpH
OKa3aHWM TEPBUYHOH  BpadeOHOM  MeIUKO-CaHHTApHOI
MOMOIIX B aMOyJaTOPHBIX YCJIOBHSIX IIO: aHECTE3HOJIOTHH U
pEaHNMATONIOTHH, OPTOJOHTHH, CTOMATOJIOTHH  JIE€TCKOH,
CTOMATOJIOTUH OOIIEH MPaKTHKH.



A full list of licensed operations shall be provided in an Annex
to the license made available on the visitors stand as well as on
the official website of the Contractor.

1.4. The terms and conditions hereof shall be binding for both,
the Customer and the third party to whose benefit this Contract
is signed (Patient), unless the Customer and the Patient are one
and the same person.

1.5. The services can be rendered to the Customer with
involvement of third parties - appropriately licensed medical
companies (dental laboratories).

1.6. This Contract shall be a framework contract and shall
establish general terms and conditions applicable to provision
of all the services listed in Clause 1.2. hereof to the Customer.
The detailed list of the types of works and services, their
specifics within one field, cost of stages and stages duration
shall be established in addenda hereto, treatment plans,
informed consents and medical chart subject to the mandatory
signature of the Customer (in expression of consent with
respect to the contents). If the Customer performs actions that
indicate their intention to obtain a service under this framework
contract (makes an appointment), such actions shall be treated
as effecting of the contract in pursuance of Clause 1, Article
160, Clause 1, Article 434, Clause 3, Article 438 of the Civil
Code of the Russian Federation.

1.7. This contract shall be a standard form contract according
to Article 426 of the Civil Code of the Russian Federation. The
terms and conditions of the standard form contract shall be the
same for all the consumers. The Contractor shall have no right
to exercise preferential treatment in provision of medical
services by establishing unique terms and conditions for each
individual Customer.

2. Obligations of the Parties

2.1. The Contractor shall:

2.1.1. Prior to signing hereof provide the Customer with
information according to the legal requirements on protection
of consumer rights. When so requested by the Customer,
provide the latter with copies of the license, procedure of
provision of medical services and information on qualifications
of a specific medical employee.

2.1.2. Examine the Customer with due quality of care and,
when and if required, suggest that the Customer obtain
additional consults and examination from the specialists or at
the establishments specializing in other medical fields in order
to determine or clarify the diagnosis and make an accurate
selection of the treatment or prosthesis materials and technique.
The Customer shall be able to decide on whether they need to
comply with doctor's recommendations at their own discretion.

2.1.3. The following shall be provided to the Customer after
the initial examination: information pertaining to their physical

[TosHBI TIepeUeHb JMIIEH3UPOBAHHBIX BHUIIOB JEATEIHHOCTH
npencraBicH B [IpUiIoXeHUN K JIMICH3WH, pa3MEIIeHHOM Ha
CTeHIEe TmoTpedmTeNeil, a Takke Ha OQUIMAILHOM CcalTe
HcnomauTens.

1.4. YcnoBust HacCTOSILEro JOroBopa 00s3aTeNbHBI Kak JUls
3aka3uuka, Tak W A TPEThEro JuIa, B IOJIb3Y KOTOPOTrO
3akimodeH gorosop (Ilanmenra), ecnu 3akazuuk u [lanueHT He
COBIAJAIOT B OJTHOM JIUIIE.

1.5. Yeayru moryT OBITH OKa3aHBI 3aKa34HKy C PUBJICUCHHEM

TPeTBUX JIMI — MEOUIUHCKUX OpraHM3aldil, HMEIOLINX
COOTBETCTBYIOIIYIO JUIEH3UIO (3y0OTeXHIYIECKIX
nmabopaTopuii).

1.6. Hacrostmii 10roBop SBISIETCS PAMOYHBIM U OIIpEJIeNsieT
oO0I111e yCIIOBHs OKa3aHHs BCEX MEPEUNCIIEHHBIX B I1.1.2. yeiayr
3akazuuky. Jleranuzaiys BUIOB pabOT U YCIIYT, UX CrIeLU(UKU
B pPaMKax OJHOTO HAIpaBJICHUS, CTOMMOCTU 3TaloB, CPOKOB
3TAllOB OIpEAEIsIeTCS B JONOJHHUTEIBHBIX COIJIAIICHHSAX,
TUTaHaX JEeUCHUS, NH()OPMHUPOBAHHBIX coruacusix,
MEIUIMHCKOH KapTe ¢ 0043aTeIbHON MOANHNCHIO (COTTIacHEM C
W3JI0KEeHHBIM)  3akazumka.  CoBepmieHHe — 3aKa3d9uKOM
JEWCTBHH, CBUACTENBCTBYIOIINX O HAMEPEHHU IIONYIHUTh
YCIyTy B paMKax HacTOSAILIET0 paMOYHOT'0 JOrOBOpa (3amuch Ha
npuem) B cwity 1.1 cr. 160, m. 1 cr. 434, n.3 c1.438 'K PO
MpU3HAIOTCS (PAKTOM 3aKIIFOUEHHS JOTOBOpA.

1.7. Hacrosmuid 10roBop siBisieTcs MyOJMYHBIM B CHIY CT.
426 TK P®. VcnoBus  myONMIHOTO  JOTOBOpA
YCTaHABIMBAIOTCSl ONMHAKOBBIMH IS BCEX MNOTpeOHTENeH.
HcnonHutens HE WMEET IMpaBa OKAa3bIBaTh KOMY-JIMOO
NpEeOIOYTeHHE THPH  OKa3aHHM  MEIULIMHCKUX  YCIIYT,
YCTaHABIMBAs YHUKAIbHBIC I OTAGIBHOrO 3aKa3uuKa
YCIIOBHSL.

2. O0s3aTEILCTBA CTOPOH

2.1. McnosHUTEND 00SI3YETCS:

2.1.1. do 3akmoveHus JloroBopa INpemOCTaBUTh 3aKa3dHKY
MHPOPMAIHIO B COOTBETCTBUU c TpeOOBaHUIMU
3aKOHOJIATENILCTBA O 3aluTe MpaB mnorpedureneit. Komuum
JMLEH3UH, TIOPSAKH OKa3aHUs MEJMIUHCKOW MOMOIIH,
uHdopmanus o KBadU(DUKAIMA KOHKPETHOTO MEAUIMHCKOTO
paboTHUKa TpenocTaBiseTcs: McnomHuTenemM no TpeOGOBaHUIO
3aka3unka.

2.1.2. TlpoBecTH KauyeCTBEHHOE O0CIeIOBaHNE 3aKa3unKa, a B
cirydae HEOOXOTUMOCTH, MIPEJIOKUTH npoitu
JIOTIOJTHUTEIbHBIE ~ KOHCYJIbTAlMK W OOCJAEIOBaHUSA Y
CHCIHAIKMCTOB WM B YUYPEXKACHHSIX HHOTO MEIUIIMHCKOTO
npoGuiIst ¢ [EIbI0 JAMATHOCTHKH, YTOYHEHHs JIHArHO3a,
MPaBUJIBHOTO BBHIOOPAa MATEPHAIOB M METOAMK JICUCHHS HJIH
MPOTE3MPOBAHUS. 3aKa34MK CaMOCTOSTEIBHO MPUHUMAET
pelieHHe O BBINOJHEHUH WM HEBBIIIOJIHEHUH JIaHHBIX
pEKOMEHAaIuil Bpaya.

2.1.3. [locne mepBUYHOrO OOCICIOBAHUSA
3akazuyuky WHGOPMANHIO: O COCTOSHUH

MPEI0CTABUTH
3I0POBBS, O



condition, treatment, prosthesis and surgery options possible in
their specific case, medications, essence of the services being
rendered, contraindications, potential complications and
discomfort that may develop in the process of treatment and
thereafter due to the medical specifics of such treatment, orders
and recommendations that need to be followed in order to
maintain the results achieved in treatment.

2.1.4. Develop a recommended treatment plan for the
Customer in the cases that imply several stages; discuss such
Treatment Plan with the Customer and get their approval. When
clinically indicated as well as in the event of changes in the
health condition of the patient the Treatment Plan may be
adjusted in terms of the time frames, scope and cost of services.
In any such case the adjustment of the Treatment Plan shall be
discussed with the Customer and approved thereby.

2.1.5. Inform the Customer of the cost of the services prior to
provision thereof: indicate the specific amount in cases when
the scope and nature of works are apparent; indicate the
preliminary amount in cases when the scope and nature of work
can be determined only in the process of treatment. When so
requested by the Customer, a preliminary treatment estimate
(financial plan) can be developed.

2.1.6. Suggest that the Customer review and sign the voluntary
informed consent (IC) with respect to the complex of diagnostic
maneuvers as well as with respect to each specific type of
medical intervention planned.

2.1.7. Determine the warranty provided to the Customer with
respect to the services being rendered, have the Customer
review the local act establishing the warranty obligations of the
outpatient clinic.

2.1.8. Ensure the proper quality and safety of the medical
service according to Section 4 hereof.

2.1.9. Deliver the work to the Customer after the latter reviews
the scope of works (medical procedures) that have been
performed, the results that have been achieved and the specific
warranty periods established by the doctor; the delivery of work
shall be certified with the signature of the Contractor and that
of the Customer affixed to the medical documentation.

2.1.10.Upon completion of the service provide the Customer
with a document confirming that the Customer has paid for the
service (till slip, receipt - upon request).

2.2. The Contractor shall be entitled to:

2.2.1. If the attending doctor is absent (due to illness or
business trip) or the patient is over 20 minutes late for their
appointment or if the patient arrives for their appointment in a
condition when they are unable to understand the meaning of
their actions - reschedule the appointment upon agreement
with the Customer.

2.2.2. If the Customer is late for their appointment on multiple
occasions (more than twice) or fails to come in without an at
least 24-hour warning - limit possible attendance time (from
12.00 pm until 4.00 pm).

BO3MOXHBIX B KOHKPETHOM CiIydae BapuaHTaxX JIeUeHUs,
MPOTE3UPOBAHMS, ONEpalui, MEAUKAMEHTaX, O CYIIHOCTH
OKa3BIBAEMBIX YCIYT, O IPOTHBONOKA3aHUAX, BO3MOKHBIX
OCIIOKHEHUSAX W HENPUSATHBIX OIIYIICHUSIX, KOTOPBIE MOTYT
BO3HUKHYTH B TIPOIIECCE JICUCHUS U TIOCIIE HETO B CBA3H C €T0
MEIULIMHCKOM cnenuuKoii, 0 Ha3HAYEHUIX "
PCKOMEHAAIUAX, KOTOPhIE HEOOXOAMMO COOMIOAATh IS
COXpaHEeHHs JOCTUTHYTOTO pe3yibTaTa JeUeHusl.

2.1.4. CocraButh [uis 3aka3uuka pPEKOMCHIYEMBIH IUIaH
JICYCHUS], B CJIydae, €CJM JIYeHHE MPEIoiaraeT HeCKOJIbKO
9TaNoB, COIJACOBATh €ro ¢ 3aKa3dukoMm. Ilpu Hanu4uu
MOKa3aHUi, I3MEHEHHUHU COCTOSIHUSI 3/10pOBbs Nanuenra, [Iinan
JICYCHUS] MOXKET OBITh CKOPPEKTUPOBAH B YaCTH CPOKOB,
00BEMOB YCIIyT W HX CTOUMOCTH TIpH 00S3aTE€IbHOM
COIIACOBAHMM U3MEHEHMH ¢ 3aKa3UUKOM.

2.1.5. NnpopmupoBats 3aka3urKa 0 CTOUMOCTH YCIYT JI0 HX
OKa3aHWs: yKa3aTh KOHKPETHYIO CyMMy, Korja oObeM U
Xapaktep pabOThl OUYEBUIHBI; YKa3aTh IPEIBAPUTEIHHYIO
CYyMMY, Korza o0beM U XapakTep padoThl MOXKHO ONPEIeITUTh
TONBKO B mponecce nedeHus. [lo TpeOoBaHHIO 3aka3zumka
MOXET  OBITb ~ COCTaBJICHAa  NpeaBapuUTENbHAas  CMETa
((puHAHCOBEII IUTaH) Ha JICYCHUE.

2.1.6. Ilpemtoxurs 3aKa3uuKy O3HAKOMHUTHCS M IIOAIHUCATH
nndopmupoBannoe nodbpoBonbHoe cormacue (MC) Ha
KOMIUIEKC JIMarHOCTUYECKMX MEpONPHATHH, a Takxke Ha
Ka)XJbIil BUJ TUNIAHUPYEMOTO METUIIMHCKOTO BMEIIATEIbCTBA.

2.1.7. Onpenenuts s 3aKka3duKa rapaHTHH Ha OKa3bIBacMBbIC
YCITyTH, 03HAKOMUTH C JIOKATBHBIM aKTOM, YCTAaHABIUBAIOIINM
rapaHTuitHble 0053aTeNbCTBA TOTUKIMHUKH.

2.1.8. O0ecrieunTh KayecTBO M 0€30IIaCHOCTh MEAUIMHCKOU
YCIYTH B COOTBETCTBUH C Pa3/ieiioM 4 HaCTOSIIEro J0roBopa.

2.1.9. Cpmatp paboty 3aka3uyuKy, O3HAKOMHB €T0 ¢ 00BEMOM

paboT (MaHUIYNALNWI), KOTOPHIA OB BBINONHEH, TEMH
pe3yibTataMM, KOTOpbI€ JIOCTUTHYTBI U KOHKPETHBIMHU
rapaHTHHHBIMM ~ CPOKaMH, KOTOpbIE YCTaHOBWJI  Bpad,

3adukcupoBaB (PakT craud pabOTHl CBOCH MOAMUCHIO U
MOJIHUCKHIO 3aKa3urKa B MEIUITMHCKOW TOKYMEHTAIHH.

2.1.10.ITo daxty oxa3aHHON YCIIyTH IIPEAOCTABUTH 3aKa34HUKy
JIOKyMEHT, NOATBEPXKIAIONINH OIUIaTy UM OKa3aHHOW yCIyru

(xaccoBBIi Y€K, KBUTAHLMS — 110 3a1pOCy).

2.2. McnioJIHUTENb UMEET IIPABO:

2.2.1. B cmywae oTcyrcTBHs Jiedamiero Bpada (0OoiesHH,
KOMaH/IMPOBKH), OTO3JaHUs MAalMeHTa Ha IpueM Oojee, 4eM
Ha 20 MUHYT, SIBKU NAIIUEHTA HA [IPUEM B COCTOSTHUH, KOT/1a OH
He cI0cOOeH TOHMUMaTh 3HAYEHHWE CBOMX JICHCTBUHA -
nepeHecTH NMpHeM Ha Jpyroe BpeMs 10 COIVIACOBAHMIO C
3aKa34uKoM.

2.2.2. B ciaydae HEOTHOKpATHBIX (Oosiee 2 pa3) Ono3maHuii Ha
NpHeM, HesIBOK Ha IpueM 0e3 mpeaynpexacHus 3a 24 yaca —
YCTaHABNMBATh A 3aKa3udMKa OTPAHHUYCHHSI MO BPEMEHH
BO3MOXxHOro npuema (¢ 12.00-16.00).



2.2.3. Refuse to provide services to the Customer if there exist
no clinical indications for healthcare or when there exist
contraindications for a certain medical procedure. The
Contractor shall be entitled to request that the Customer provide
a medical certificate stating that they have no medical
contraindications for the medical intervention.

2.2.4. In the event of occurrence of the circumstances that are
within the control of the Customer and can lead to degradation
of the quality of the services rendered or result in inability to
provide such services within the agreed time frames, more
specifically:

a) If the Customer fails to follow the recommendations or
orders given by the doctor;

b) In the event of refusal from additional medically required
examination without which it is impossible to make the
diagnosis, confirm or disprove existence of contraindications or
conduct treatment;

c) In the event of violation of the internal rules and regulations
at the healthcare organization;

d) In the event of incorrect, unethical or destructive behavior of
the Customer and/or Patient in their relations with the attending
doctor, when such behavior results in refusal of the attending
doctor from treatment and observation of the Customer/Patient
(inability to establish therapeutical cooperation with the
Customer/Patient) -

The Contractor shall inform the Customer once on the necessity
to eliminate the listed circumstances, whether orally or in
writing by way of sending a letter to the address indicated by
the Customer. If after that the Customer fails to eliminate the
listed circumstances, the Contractor shall be entitled to
unilaterally refuse from performing the Contract signed with
the Customer (Article 36 of the Russian Law "On Protection of
Consumer Rights"). The Customer shall be informed of such
unilateral refusal once in writing. Such refusal shall only be
possible if the condition of the Customer/Patient is not life
threatening (if the Customer/Patient is not in the position of
acute medical emergency).

2.2.5. In the event of occurrence of the necessity to provide
emergency/urgent care exercise their discretion in determining
the scope of examination, medical procedures and treatment
required to provide proper healthcare, including that not voiced
by the Patient.

2.2.6. The Contractor shall be entitled to install video
surveillance in the hallway and in the offices of the clinic in
order to ensure that their employees are safe as well as to
control the quality of conducted treatment.

2.2.7. To photograph the clinical situation of the oral cavity and

later on - of the work performed in order to conduct internal
quality control with respect to the medical services rendered.

2.3. The Customer shall:

2.2.3. He oka3piBaTh YCIyTH 3aKa3uWKy, €CIIH OTCYTCTBYIOT
MOKa3aHWsi K MEAWIUHCKOH TOMOImM JHOO HMEIOTCS
MIPOTUBOIOKA3aHUsl AJs HOPOBEACHUS TOW WJIM HHOH
MaHUOYJSIOUK. McromHUTeNh WMEeT IpaBO 3alpoCHTh Y
3akazyMka  MEIULUHCKYI0  CHpaBKy 00  OTCYTCTBHUH
MPOTUBOINOKA3aHUH K MEAUIIMHCKOMY BMEIIATEIbCTBY.

2.24. B ciygae HACTYIUIGHHS OOCTOSATENBCTB, KOTOPHIC
3aBHCAT OT 3aka3uuka U CHOCOOHBI CHHM3UTh KauyeCTBO
OKa3bIBAEMBIX YyCIyr JIMOO MPUBECTH K HEBO3MOXKHOCTH
0Ka3aTh UX B COTJIACOBAHHBIC CPOKH, B YACTHOCTH:

a) HecoOJroIeHre 3aKa3unKOM JaHHBIX BPAYOM PEKOMEH AU
U HEBBITOJIHEHNE Ha3HAUCHUH;

0) OTKa3 OT JIONOJHUTEIILHBIX TIOKa3aHHBIX 00CIIe0BaHNMH, Oe3
KOTOPBIX HE MPECTABISAETCS BO3MOXKHBIM [IOCTABUTH IUATHO3,
MOJTBEP/IUTH UITH OMPOBEPTHYTh HAJIMYKE TPOTHBOMOKA3aAHHI,
MPOBOJIUTD JICUCHHE;

B) HapyleHHE TpaBUI
MEIULUHCKON OpraHu3aluy;

BHYTPEHHET0  pacHopsiika B

I) HEKOPPEKTHOE, HEITHYHOE, [ECTPYKTUBHOE MOBEICHHE
3akazuynka w/winu [lanpeHTa B OTHOIICHHUSAX C JICYAIIAM
BpavyoM, MpHUBE/IICe K OTKa3y JIeUalero Bpada OT JICYCHHS U
HaOJTIOICHUS 3akazuuka/[lanmenTa (HEBO3MOXKHOCTD
YCTaHOBIICHHUSI ~ TEPAleBTUYECKOTO  COTPYIHHYECTBA  C
3aKa34YMKOM/TIA[[UEHTOM) -

Wcnonnutens OgHOKpaTHO HHopMupyeT 3akasuuka o
HEOOXOAMMOCTH YCTPAaHEHHS IIEPEUUCICHHBIX 00CTOSATEIBCTB
YCTHO M B IHCBMEHHOM BHJIE ITyTEM HallpaBJICHUs MUCbMa I10
yKa3aHHOMY 3aKa34MKoM ajpecy. Ecin mocie atoro 3aka3uuk
HE yCTPaHUT IEePEYUCICHHBIE 00CTOATENbCTBA, MCIOMHUTEb
UMeEeT MpaBO B OJHOCTOPOHHEM IOPSIIKE OTKa3aThCs OT
UCIIONIHEHUsI oroBopa ¢ 3akazyukoM (cT. 36 3akona PD «O
3amre npaB morpeduteneiin). O (akre OIHOCTOPOHHETO
OTKa3a 3aKa3uuK YBEIOMIISIETCS OJHOKPATHO B MHCHbMEHHOM
Busie. OTKa3 BO3MOXEH TOJBKO MPH OTCYTCTBHU COCTOSIHHUS
3akazuuka/[lanmenTa, yrpoaroero ero )u3Hu (IKCTPEHHOTO
COCTOSTHHS).

2.2.5. B ciyuac BO3HHUKHOBEHHUS HEOOXOIMMOCTH OKa3aHHUS
IKCTPEHHON \HEOTI0KHOMN ITOMOIIA CaMOCTOSITEIBHO
ompeeNaTh 00beM HCCIeA0BaHNN, MAHUITYJISIIIANA U JICYSHUS,
HEOOXOAUMBIX JUIs OKa3aHWs HaJJleallel MeIUIMHCKON
MTOMOIIIM, B TOM YHCJIC U HE O3BYYCHHOW MAIlMEHTOM.

2.2.6. Vcnonuutens BIpaBe yCTAHOBUTH B XOJIJIE U KAOMHETAX
KJIMHUKK ~ BHIEOHAONIONEHME B  IelsiX  obecnedeHus
6€3011acCHOCTH COTPY/IHUKOB, @ TAKXKE B LIEJISIX OCYIIECTBICHUS
KOHTPOJISI 32 KAUECTBOM MPOBOINMOTO JICUECHHUSL.

2.2.7. OcymectBisth GoroduKcanno KIMHAIECKON CUTYaluH
MOJOCTH PTa, a 3aTeM BBIIOJHEHHOH pabOTBI B IIEIAX
BHYTPEHHETO KOHTDOJSI KaueCTBAa OKA3aHHBIX MEIUIMHCKHUX

YCIIYT.

2.3. 3aKa34yuK 00s13yercs:




2.3.1. Assist the Contractor in provision of medical services
(Articles 718 and 783 of the Civil Code of the Russian
Federation). This shall include the following:

a) Provide information on their health condition/on the health
condition of the Patient, when such information is required by
the Contractor;

b) Follow all the orders and recommendations provided by the
Contractor in order to achieve and maintain the treatment
results. In the event of failure to follow the recommendations
and orders of the attending doctor the Customer shall bear the
risk of non-occurrence of the positive treatment outcome along
with the risks of occurrence of potential adverse health
implications (recrudescence of the clinical condition, the
condition becoming chronic due to incomplete treatment, etc.);

c) Follow the treatment plan to which the Customer has granted
their consent. In the event of occurrence of the circumstances
that prevent (temporarily prevent) performance of the plan,
come in for a consult with the attending doctor in order to
discuss the required adjustments to the treatment plan;

d) Come in for treatment and further prevention appointments
on time undertstanding the importance of timely treatment for
their health. In the event of inability to come in due to a valid
reason, inform the Contractor thereof at least 24 hours in
advance using any communication method available;

e) During the time of treatment by the Contractor notify the
Contractor of any medications and natural remedies used and
agree such medications and natural remedies with the
Contractor;

f) In the event of occurrence of complications or claims with
respect to the quality of treatment, first turn to the Contractor
for registration of the complication or defect and provision of
first aid. The Customer shall then be entitled to exercise their
discretion in selecting the healthcare institution for elimination
of the defect if the latter is detected;

g) In the event of obtaining prosthodontic treatment services
provide the prosthodontist with their own picture of the smile
that is no more than 10 years old, provided however that at least
6 natural teeth are present on one jaw;

2.3.2. Carefully review all the information provided by the
Contractor in accordance with Clauses 2.1.2., 2.1.3., 2.1.5,
2.1.6., 2.1.7. hereof and confirm the fact of review and consent
with their personal signature in the informed consent sheet,
treatment plans and medical chart. Certify with their personal
signature the information provided with respect to their
health/the health of the Patient.

2.3.3. Accept the services rendered (works performed) after
reviewing the performed scope of works, achieved results,

2.3.1. Oxa3biBath comeiicTBrue MCIOJHUTEI0 TIPH OKa3aHUN
MeauuHCKNX yeuyr (ct. 718, 783 'K P®) B wacTHOCTH:

st Vcnmonuutens
3JI0POBBSI/3/10pOBbS

a)  MpeaoCTaBUTh
ndopmanmio o
ITaunenra;

HEO0XOIUMYIO
COCTOSIHHH ~ CBOETO

0) cobmoaaTe Bce HA3HAYCHUS M PEKOMEHIANU VcrioTHITe IS
JUIA JOCTIDKCHHWS W COXpaHEHHS pe3ylbTaToB JedeHHsA. B
cIydae HECOONIONEHHWS pPEKOMEHIAIMA ¥  Ha3HAdYCHUH
Jeyalero Bpada 3aKa3yhMK HECeT PHCK HEHACTYIUICHUS
MOJIOXKUTEIBHOTO ~ MCXOJa JICYCHHUSA, a TaKKe PHUCKH
HACTYIUICHUS BO3MOXHBIX HETaTUBHBIX MOCICACTBHNA IS
3M0pOBbs (00OCTPEHUST KIMHUYECKON CHTyaluH, Mepexoja
3a00eBaHUs B XPOHUYECKYIO CTaJAMI0 MO TPUYUHE
HEJI0JICYEHHOCTH U TIp.);

B) BBINOJHUTH IUIaH JICUCHHUS, HA pealM3alfi0 KOTOPOTO
3akaz4yuk fnan cornacue. [Ipn BOSHUKHOBEHHH 0OCTOSTENIBCTB,
MPEMATCTBYIOIINX (BpemMeHHO MPEISITCTBYIOIIHX )
BBINOJIHEHHIO IIJIaHa, TIOJONTH Ha KOHCYJIBTAIMIO K JIedalieMy
Bpady C TeM, 4YTOObl OOCYAHTh HEOOXOJMMYIO KOPPEKLHUIO
IUIaHa JICUeHHUS,;

I) CBOCBPEMEHHO IIOCEelIaTh JICYeOHBIE M IOCIEAYIOLINE
npodHIaKTHYCCKUE TPUEMBI, MIOHUMas Ba)XHOCTh
CBOCBPEMEHHOI'O JICYCHHs Ui COOCTBEHHOTO 3H0pOBbi. B
cllyyae HEBO3MOXKHOCTH SIBKM IO YBa)XKUTCIBHOW NpPHYHHE,
npenynpenuts o6 stoMm HcnomHutens 3a 24 gaca JTHOOBIM
JIOCTYITHBIM CITOCOOOM;

JI) Ha TIPOTSDKEHUM JeueHus y VICTOoNHMTeNns yBEIOMHUTH U
COIJIaCOBATh C HUM NPUEM JIEKAPCTBEHHBIX CPEJCTB, CPEICTB
HapOJHON MEIUIIHBI;

¢) B Clly4yae BO3HUKHOBEHHS OCJIOKHEHHI JIHO0 IpeTeH3Uil 1Mo
KauecTBy  JICYCHHs  OOpaTUThCS  IEpPBOHAYAIBHO K
Hcnonnurento ¢ uenbio ¢Guxcanuu (hakTa OCIOKHEHHS WU
HeJI0CTaTKa, a TakKe rnepBoii nomoru. [locne sToro 3akazumk
BIpaBC CaMOCTOATCJIBHO BI)I6paTL MEANIUHCKYIO
OpraHM3alfio JJisi YCTPaHEHHWs HEJOCTaTKa, €ClIH TaKOBOM
OyJeT yCcTaHOBIIEH;

K) B CIIy4ae MOJTy4eHHs YCIYT IO OPTOINEANIECKOMY JICUCHHIO,
Npy HalMyuM He Oosiee 6 coOCTBEHHBIX 3yOOB Ha OJHOM
YeJIOCTH, TPEJOCTaBUTh Bpadyy CTOMATOJOTY OpPTOINERy
coOCTBeHHBIN (POTOCHUMOK YJIBIOKH TaBHOCTH He Oosee 10 er.

2.3.2. JIoOpocoBeCTHO  03HAKOMHTBHCS ¢  HH(pOpMAIHEH,
npejocTaBlieHHOW VICMONHUTENEM B COOTBETCTBHH C ILII.
212, 213, 215, 2.1.6., 2.1.7. nacrosmero Jorosopa u
MOATBEPJUTh (PaKT O3HAKOMJICHUS M COTJIACHS  JIHYHOU
MOJMUCHI0 B JIHCTE HHPOPMUPOBAHHOTO COTJIACHS, IUIAHAX
JICYCHUS, a TaKXKe B MEIUIIMHCKON KapTe. YIOCTOBEPHUTH
JIUYHOM TOJIUCHEI0 COOOIIEHHBIE CBEIECHHS O CBOEM
310pOBBE/310pOBhe [larenTa.

2.3.3. IlpuHATH OKa3aHHBIC YCIYrH (BBITOJHEHHBIC PaOOTHI),
O3HAKOMHUBIIIUCH ~ C  BBINOJHEHHBIM  00beMOM  pabor,



warranty periods and recommendations by affixing their
signature to the medical chart.

2.3.4. Comply with the internal rules and regulations of the
outpatient clinic.

2.3.5. Notify the attending doctor if the treatment is incomplete
and the Customer/Patient is planning a long trip that would
violate the treatment plan and time frames.

2.3.6. Pay for the services of the Contractor subject to the terms
and conditions hereof, including for the emergency aid services
provided without the Customer's consent for the purpose of
preservation of health of the Customer/Patient.

2.4. The Customer shall be entitled to:

2.4.1. Receive accurate and complete information on their
health condition/on the health condition of the Patient within
the specialization of the clinic's staff as well as information on
provided services.

2.4.2. Receive safe medical services of proper quality.

2.4.3. Select the attending doctor in consideration of the
specialization and consent thereof. The attending doctor shall
be entitled to refuse from treating and observing the Patient,
provided that there is no threat to the life of the Patient,
including when it becomes impossible to establish personal
relations with the Patient based on trust (Article 70 of Federal
Law No. 323 dated November 21, 2011). In the aforementioned
case the Contractor shall replace the attending doctor, if this
appears possible.

2.4.4. Receive a medical certificate, medical opinion according
to Order No. 441n of the Russian Ministry of Health and Social
Development dated May 02, 2012 within 3 (three) business
days after filing a written request with the director.

2.4.5. Receive a copy of the entire medical chart or an extract
therefrom as well as the compression spot films within 10 (ten)
business days after filing a written request with the director.
The Customer hereby agrees that they/the Patient shall exercise
their right to information on their health/the health of the
Patient by way of reviewing the medical records at each
appointment as well as by way of receiving a copy of the
medical chart.

2.4.6. Receive the documents for social tax deduction within 7
(seven) business days after filing a written request with the
director.

2.4.7. Any and all documents containing data on the health of
the Customer/Patient shall be provided only personally to the
Customer or to the person named thereby herein upon
presentation of the identification document (passport).

JOCTUTHYTHIMHA ~ PE3yJIbTaTaMH, TapPaHTUHHBIMH CPOKAMH,
PEKOMEHAANSAMH, TIOCTaBHB CBOIO TONHCH B MEIHUITUHCKON
Kapre.

2.3.4. Cobnronars
MOJUKJINHUKH.

IpaBujia BHYTPCHHETO pacnopsiaka

2.3.5. IlpegynpennTs Jedalero Bpava B cIydae, €CIii JeUeHHe
HEe OKOHYCHO, a 3aka3uuk/[lanmeHT IulaHupyer AIUTeNbHBIH
OTBe3, IPU KOTOPOM HapyllaeTcs IUIaH U CPOKH JICUCHHUSL.

2.3.6. Omnatutes yciayrn VcmomHurenss Ha — yCIOBHAX
Hacrosiiiero Jlorosopa, B TOM 4YHCIE, YCIYT'H HEOTJIOXHON
MOMOIIY, OKa3aHHble Oe3 coryacusi 3aka3uMKa, B IIEJIIX
COXpaHeHHs 310poBbs nocieaHero/Ilanuenra.

2.4. 3aKa34yuK MMEET IPaBO:

2.4.1. Tlonmy4uTh NOCTOBEPHYIO U MOJHYIO HH(POPMAIHIO O
COCTOSIHUM CBOETO 3[0pOBbsI/310poBbsi [lanmenra B pamkax
CHelMaNnu3aluy TepcoHala KIMHUKH, O MpPEJOCTaBIIIEMBIX
ycayrax.

2.4.2. Tlomy4ynTh Ka4eCTBCHHYIO M 0€30MACHYIO MEIUITHHCKYIO
yCuyry.

2.4.3. BpiOupaTh KaHAUAATYPY JICUAIIETro Bpaya ¢ y4eTOM €ro
CHelMaIn3aluyd U coracus. Jlewammii Bpad MMeEET MPaBO
OTKa3aThCA OT JIEYEHMS M HAONIOZEHHUS MalHeHTa, €ClIu
OTCYTCTBYET yrpo3a ISl )KU3HU IMOCJICIHEro, B TOM YHUCIE, B
cilyyae HEBO3MOXHOCTH YCTAHOBICHHS C MAIUEHTOM JIMYHO-
JoBepuTelbHBIX oTHOmEeHHH (cT. 70 @3 Ne 323 ot 21.11.2011
roja). B ykazanuowm ciyvae VcrnomHuTeh NPOU3BOIUT 3aMEHY
Jieyaniero Bpaya npy HaJuIud TAKOW BO3MOKHOCTH.

24.4. Tlomy4nTs MEIWIMHCKYIO CHpPaBKY, MEIHIIMHCKOE
3akmoueHue B coorBerctBuu ¢ [lpukazom M3CP P® ot
02.05.2012 roma Ne 4411 B Teuenue 3 (Tpex) pabodux IHEH C
JIATHI TTOIa4YH TUCBMEHHOT0 3aIpoca Ha UMs TUPEKTOpa.

2.4.5. TloayuuTb KOIMIO MEJIWIMHCKOW KapThl B IIOJHOM
obbeMe MO0 BHIMHUCKY U3 Hee, a TAK)Ke MPULIETbHBIE CHUMKH B
teuenne 10 (mecsaTm) pabouymx [HEH C [JaThl HOJAYd
MUCBMEHHOTO 3ampoca Ha WM JUPEKTopa. 3aKa3dmK
COIalIaeTcsi ¢ TeM, YTO MpPaBO Ha HH(QOPMAIMIO O CBOEM
3mopoBbe/3mopoBbe  [lamuieHTa peanmsyercs UM IIyTeM
03HAKOMJICHUS C 3aIHCAMHU MEAMIUHCKOW TOKYMEHTAIMU Ha
KaXIOM IpHeMe, a TaKXKe IMyTeM TIOJYYCHHS KOIUH
MEIHUITUHCKON KapThI.

2.4.6. TlodyuuTh NOKYMEHTBHI JJIs COLMAIBLHOTO HAJOTrOBOTO
BbIUETa B Te4eHHe [/ (cemn) paboumx IHEH ¢ JaThl MOma4vu
MUICBMEHHOT0 3aIpoca Ha UMS AUPEKTOpa.

2.4.7. Bce MOKYMEHTHI, COJIEpKAaIlUe IAHHBIE O 3IIOPOBHE
3aka3uuka/[lanrieHTa, MOTYT OBITH BBIAAHBI TOJBKO JUYHO
3aka34uky J100 HA3BAHHOMY UM B HACTOSIICM JOTOBOPE JIHILY
NP [IPEABSIBICHUN TOKYMEHTA, YIOCTOBEPSIOIIEIO JIMIHOCTh
(macmopTa).



2.4.8. Subject to discussion and agreement with the doctor,
invite a relative or any other person whose attendance is desired
by the Customer (Patient) to join them at the appointment.
When medically indicated as well as when it is required to
conduct a medical examination or to perform medical
procedures, the doctor shall be entitled to restrict presence of
the relatives (invite them into the office when they see fit).

2.4.9. In cases when the Customer unilaterally refuses from
performance hereof in terms of the specific appointment (fails
to come in for a specific appointment without prior notice), the
Contractor shall be entitled to request that the Customer pay
compensation of the expenses actually suffered by the clinic in
the form of downtime in the amount of 3,000 rubles per hour
(Article 32 of the Russian Law "On Protection of Consumer
Rights"). If the situation is not urgent, future appointments shall
be made only after the Customer repays the debt according to
the procedure stipulated in Clause 5.6. hereof.

2.5. For the purposes of personal data processing the Customer
shall provide the Contractor with consent pertaining to
processing of the personal data (information on health,
biometric data) according to the format outlined in Annex 1
hereto.

3. Periods of Time Allocated for Performance of
Obligations

3.1. The time frames for provision (rendering) of services
hereunder shall be determined based on the date and time when
the Customer/Patient turns to the Contractor according to
Acrticle 190 of the Civil Code of the Russian Federation. If the
Customer/Patient makes an appointment over the telephone, the
Parties shall consider such appointment an agreement of the
timeframes allocated for provision of a specific service (time of
visit to the clinic) in the framework hereof. Duration of medical
appointment: 20 minutes to 2 hours depending on the type of
appointment and medical interventions.

3.2. The periods of time allocated for provision of specific
services and conducting long mutli-stage treatment shall be
specified according to the agreement with the Customer based
on the period required to manufacture the prosthodontic and
orthodontic elements; general physical status of the Patient,
their psychological and emotional state, availability of free time
of the Patient and doctor as well as acuteness of the clinical
situation. The number of required appointments (the period of
time during which the service is rendered and the work is
handed over) shall be determined in each individual case upon
discussion and agreement with the Customer and shall be
documented in the treatment plan or medical chart.

4. Quality and Safety of Service, Warranty Obligations

4.1. When providing medical services the Contractor
undertakes to act in good faith, with care and caution.

4.2. The medical service shall be considered rendered with
proper quality if all of the following is true: The medical service

2.4.8. Tlpuriacuth IO COTJIACOBAHMIO C BPadyOM Ha MPHEM
OJHOTO POICTBEHHMKA JHMOO HHOE JIMIO, HPHCYTCTBUSL
koToporo mnoxenaer 3akazumk ([lamment). Ilpm Hammuum
NOKa3aHUH, HEOOXOAMMOCTH  MEIMIMHCKOTO  OCMOTpa,
NPOBENICHUS] MEIUINHCKUX MaHHIYJISLMI Bpad MMeeT MpaBo
OIpaHUYHUTH IPHCYTCTBHE POICTBCHHHKOB (IPHUIJIACUTH UX B
KaOWHET, KOIJja COYTET 3TO BO3MOXHBIM).

2.4.9. B cnyuae, ecnu 3aka3uvK B OJHOCTOPOHHEM MOPSIIKE
OTKa3aJICsl OT HCIOJHEHHs JIOTOBOpa B YacTH KOHKPETHOTO
mpreMa (He sABWICA Ha KOHKPETHBIH mpueM  0e3
mpenaynpexaeHus), VcrmomHuTed s BIpaBe MOTPeOOBATH
BO3MeEIICHHs (DAaKTHYECKH ITOHECEHHBIX pAacXolIOB B BHIC
npoctos KuHUKY B pazMepe 3000 py6ureit 3a oquH wac (ct1. 32
3akona P® «O 3amure mpaB motpeduteneiin). Ilpu
OTCYTCTBUH DKCTPEHHOH CHUTYalliH, 3allUCh Ha TOCIEIYIOIINe
TIIPUEMBI MpONU3BOAUTCA TOJIBKO I1ocJie noramcHUs
3aJJOJDKEHHOCTH 3aKa3yuKa B MOPSJIKE, NPEIyCMOTPEHHOM
11.5.6. HACTOSIIEr0 JJOTOBOPA.

2.5. Ins meneir 00pabOTKH MEPCOHANBHBIX TAHHBIX 3aKa3uhK
npepocraBisier  McmonHuTento coryacue Ha  00paboTKy
MEePCOHATBHBIX JIAHHBIX (maHHBIX 0 3I0pPOBbE,
OmomeTprdeckux HaHHBIX) 1o ¢Gopme Ilpmmoxenns 1 k
Hacrosiuemy Jlorosopy.

3. Cpoku ucnoHeHUs 00513aTeJILCTB

3.1. Cpok mpemocraBieHUs (OKa3aHUSA) YCIYTH OMPEIEIICTCS
maToii W BpemeHeM oOpamieHus 3akasumka/[lamuenta
Hcnonnurento B coorBerctBuM co cr. 190 T'K P®. 3anmce
3akazuuka/[lannenra o TeneoHy Ha puemM
paccMarpuBaeTcsl CTOPOHAMH Kak (hakT COTJIaCOBaHHs CpPOKa
OKa3aHMs KOHKPETHOM yCIIyTH (Cpoka oOpalieHus B KJIHMHUKY )
B paMKax HacCTOSILEro I0roBopa. JJIUTelbHOCTh BpaueOHOTo
npueMa: or 20 MHHYT 70 2 4acoB B 3aBHCHUMOCTH OT BHJa
IpueMa 1 MeJUIMHCKUX BMEIIATEIbCTB.

3.2. Cpoku mpemoCTaBiIeHUs] KOHKPETHBIX YCIYT, IPOBEICHHS
JUINTETLHOTO JTAllHOTO JICUYEHHUS KOHKPETH3UPYIOTCSA IO
COTTIAIIEHUI0 C  3aKa3uuKoM, HCXOAsS U3  TMepuoja,
HEO0XOIUMOTO JUTSt W3TOTOBIICHHUS  3YOOIPOTE3HEIX,
OPTOJOHTHYCCKUX KOHCTPYKIIHI; OOIIEr0 COMAaTHYECKOTO
cTaTyca NHalMeHTa, ero MCHXO0-3MOIMOHAIBHOTO COCTOSIHHUS,
HAJIMYHS y HErO0 M Bpadya CBOOOTHOTO BpPEMEHH, OCTPOTHI
KIIMHIYECKOH cuTyanuu. KolniecTBO HEOOXOIUMBIX TPHEMOB
(mepuos BpeMeHH, B T€YEHUE KOTOPOIO OKAa3bIBAETCs YCiyra,
craetcs paboTa) onpeaenseTcss HHAUBUAYATbHO, COTJIACYETCS
¢ 3aka3unkoM W (QUKCUPYETCS B IIaHEe JIeUYeHUs JHOO
MEJIMLIMHCKOM KapTe.

4. KauecTBO M 0€30NaCHOCTH YCJIYT, FTApaHTHIHbIE
o0s3aTeNbCTBA

4.1. Tlpu oka3aHUM BCEX MEIUIIMHCKUX yCIyr VCIoNHUTENb
0o0s3yeTcss  JIeWCTBOBaTh JMOOPOCOBECTHO, 3a00TIIMBO M
OCMOTPHUTEJBHO.

4.2. MeﬂI/IHI/IHCKaﬂ yciayra CHUTacTCsa OKa3aHHOI Ka4€CTBCHHO,
€CJIM B COBOKYNHOCTHU: OKazaHa CBOCBPEMCHHO, IIpU



has been provided in a timely manner, the methods for
diagnostics, treatment and prevention have been selected
properly and one of the following effects have been achieved
with respect to the health: Recovery (disappearance of
symptoms), remission, improvement of condition, stabilization,
functional compensation, chronization - depending on the
health condition of the Customer/Patient and the nature of the
course of the dental disease. In some cases even if no effect is
observed, when the Contractor took all the required
professional actions to the extent of care and caution required
therefrom according to the nature of the obligations and to the
terms and conditions hereof, absence of the result expected by
the Customer shall not serve as evidence of poor-quality service
(no implant osseointegration, failure of the bone material).

4.3. The quality of the dental prosthesis shall be determined by
compliance with the manufacturing standard. Manifestation of
allergy to the materials used to make the prostheses when such
allergy could not be predicted, noncompliance of the Customer
expectations with the received comfort and aesthetics shall not
serve as indication of the poor-quality service.

4.4. The external appearance of the dental prosthesis(-es), more
specifically, color, height, width, shape of teeth, their direction,
their relation to each other and margin height, shall be
developed based on individual anthropometric measurements
considering the position of the existing teeth. The Customer
shall be entitled to voice their wishes with respect to the
aesthetics of the prostheses at no more than two appointments.
If all the wishes of the Customer have been followed and the
prosthesis (dental crown) corresponds to its creation technique
in consideration of the anthropometric measurements, but the
Customer has failed to accept the work, the prosthetic work
shall be considered handed over to the Customer, while the
prosthetic service - rendered with proper quality.

4.5. The medical services (medical procedures) rendered
hereunder shall imply the possibility of intervention into the
human organs and systems as well as probable manifestation of
accompanying properties and complications stipulated in the
respective voluntary informed consent forms. Any such
complication of a medical service that is objective in nature and
does not depend upon the actions of the Contractor shall not be
treated as a defect of medical assistance, provided that the
Customer has been initially notified of such complication.

4.6. The medical service shall be considered safe, if all of the
following is true: The appropriate sanitary and epidemiological
conditions required for rendering of the medical service have
been provided, the process of rendering of the medical service
does not involve any risk unjustified by the needs of the
Customer/Patient.

4.7. The warranty obligations of the Parties at the time of
provision of the dental services shall be established by the local
legal act - warranty regulations, which shall be an integral part
of the terms and conditions hereof.

5. Price and Payment

NPaBWILHOM BBIOOpE METOJOB [MATHOCTUKH, JICYCHUS,
NpOoQUIAKTHKH, JOCTIDKEHHH OIHOTO W3  CIEAYIOLIMX
3¢ GEeKTOB UIT 3IOPOBBS: BBI3NOPOBICHHE (MCUE3HOBEHHE
CHMIITOMOB), pemuccus, yIIydIIeHHe COCTOSIHUS,
crabmnm3amnusi, KoMIeHcanus (QYHKOWH, XpoHHW3amus — B
3aBHCHMOCTH OT COCTOSIHUS 310pOBbs 3aka3unka/[lammenTa u
XapakTepa TEUeHHs CTOMaToJIorHyeckoro 3aboneBanus. [Ipu
3TOM B HEKOTOPBIX CIy4asX Jake MpH OTCYTCTBUH d(peKTa,
ecni VcrnomHuTens TpH TOW CTENEHH 3a00TIIMBOCTH U
OCMOTpPHUTEIBHOCTH, KOTOpasi OT Hero TpeboBaiach IO
XapakTepy 00s3aTeNbCTB U YCIOBUSM JOTOBOPA, MPEATIPUHSIT
BCE HEOOXOMMbIe podeccHOHANBHBIE 1EHCTBUS, OTCYTCTBUE
OXHZAaeMOro  3aKa3uMKOM  pe3ylbTaTa He  SBIETCA
CBHIETEIGCTBOM  HEKAYeCTBEHHOH  yCIyrH  (OTCYTCTBHUE
OCTCOMHTETPAllMM HWMIUIAHTa, HEHPIKHUBICHHE KOCTHOTO
MaTepHana).

4.3. KayecTBO 3yOHOTO MPOTE3a OMPEACIICTCS COOMI0ICHUEM
CTaHgapTa €ro Hu3TrOTOBJICHUA. BrisiBaenue aJuIeprum  Ha
MaTte€pualibl, M3 KOTOPbIX M3rOTaBJIMBAIOTCA TIIPOTE3bI, U
KOTOpass He MOrJia ObITh CIPOTHO3MPOBaHA, HECOOTBETCTBHUE
OKHIaHNH 3aKa3uuKa MoJy4eHHOMY KOMGOPTY U CTETUKE HE
CBHU/ICTENBCTBYIOT O HEKAYECTBCHHOM OKa3aHHUHU YCIYTH.

4.4. Buemnuit Bua 3yOHOro mpore3a (OB), a MIMEHHO: IBET,

BbICOTa, IuMpuHa, ¢Qopma 3y0OB, UX HampaBlcHHE,
COOTHOIIIEHHE UX MEXIY co00il U BBICOTOH JAECHEBOIrO Kpas -
(hopmupyroTcs Ha OCHOBE MHAWBHIYaIbHBIX

AHTPOIIOMETPUYECKHX ITOKa3aTeNIeHi ¢ yIeTOM IOJIOKEHHS yKe
MMEIOMUXCsl 3y00B. 3aKa3unK MMeEET IPaBO BHICKA3aTh CBOM
MOXKETaHUsI OTHOCUTENILHO ICTETHKH TPOTE30B HE Oosree, ueM
Ha IByX npueMax. Ecnm Bce mokemaHus 3akazdWka ObUTH
BBITIOJHEHBI, NTPOTE3 (KOPOHKA) COOTBETCTBYET METOJUKE €ro
CO3J]aHUSI C YYETOM AaHTPOIIOMETPHUYECKHX II0Ka3aresie, HO
3aka3unk He NpUHT pabdoTy, opromeauyeckas paboTa
CUMTAETCs CHAHHOW 3aKa3uyuKy, a OpTONeauvecKas yciayra —
OKa3aHHOU Kaue€CTBEHHO.

4.5. MemunuHCKAE YCIyTH (MaHUITYJSIIIAN), OKa3bIBAEMBIE IO
JIOTOBOPY, MPEANOoaaraloT BO3MOXKHOCTb BMEILATENbCTBA B
OpraHbl ¥ CUCTEMBI YEJIOBEKA, a TAKXKE BEPOSITHOE IMOSBICHUE
CONYTCTBYIOUIMX CBOMCTB M OCJIO)KHEHHUH, OTOBOPEHHBIX B
COOTBETCTBYIOITNX  WH(POPMHPOBAHHBIX  JTOOPOBOJIBHBIX
cormacusax. OcCJOXHEHHE MEIUIWHCKOW YCIYTH, HMEoIIee
OOBEKTUBHBIN XapakTep W HE 3aBHUCSIMEe OT JACHCTBUMA
HcnonanTens, o KOTOpOM OBUI H3HAYAIBHO YBEIOMIICH
3aka3uuk, He ABIsETCS Ae(HEKTOM MEAUIIMHCKON TTOMOIITH.

4.6. MenuuuHCKas yciayra cYUTaeTcs OE30MacHOW, ecinu B
COBOKYITHOCTH: OOECIICYCHBI COOTBETCTBYIOIIHE CAHUTAPHO-
SMIMICMHOJIOTHYECKHAE YCIOBUSA €€ OKa3aHWs, B IIpoIlecce ee
OKa3aHWs OTCYTCTBYET PHCK, HE OMNPAaBIAHHBIA HYyXIaMHU
3aka3unka/llanmenTa.

4.7. TapaHTuiiHple 00s3aTeNbCTBA CTOPOH NPH OKa3aHWU
CTOMATOJOTUYECKHX  YCIYI  YCTAHOBJEHBI  JIOKAIbHBIM
MPABOBBIM aKTOM — IOJOKCHHEM O TapaHTHsIX, SBISTIOLIMMCS
COCTaBHOM YacCThIO YCIOBHH HACTOSIIIIETO JOTOBOPA.

5. IleHa ycaayr v OpPsI0K PacyeToB



5.1. The cost of treatment in each specific case shall be
determined based on the diagnosis and the required scope of
services (works) as well as based on the Treatment Plan
approved by the doctor and discussed and agreed with the
Customer, according to the Price List of the Contractor in force
at the time of rendering of the service.

5.2. During treatment the price of services can be changed once
a year, but by no more than 10%. If the financial plan has been
discussed and agreed with the Customer, the cost of treatment
shall remain unchanged, provided that the treatment plan
remains unchanged.

5.3. In the event of provision of services on therapeutic
dentistry, pediatric  dentistry, surgical dentistry and
periodontology payment for the services rendered shall be
made directly after the appointment (rendering of the service).
The Parties hereby agree that the services in the field of
orthopedics shall be provided on a prepaid basis: 50% of the
cost shall be paid prior to commencing treatment according to
the plan (prior to commencing of the service), 50% of the cost
shall be paid on the day when the work is handed over. The
orthodontic therapy services shall be paid for subject to the
following terms and conditions: 50% of the cost shall be paid
by the Customer at the time of putting on braces, the remaining
amount shall be provided in equal installments on a monthly
basis prior to completion of treatment.

5.4. The Customer shall pay for the services in rubles in cash or
through a bank. If the funds are insufficient to pay for the
rendered services or if there is not enough cash and the bank
terminal might be out of service, the Customer shall write a
hand receipt indicating the amount of debt and undertaking to
pay for the services within three business days upon making of
the hand receipt.

5.5. If the Customer delays payment for the services rendered
thereto as required by Clause 5.4. hereto by more than 3 (three)
business days, the Contractor shall be entitled to request that
the Customer pay a penalty fee in the amount of 0.1% of the
cost of unpaid services for each day of delay in payment.

5.6. In cases stipulated in Clause 2.4.9. the Customer shall make
the payment in the amount of the cost of downtown of the clinic
to the cashier desk of the company in cash, by bank transfer or
by way of electronic payment services on the website of the
clinic.

6. Settlement of Disputes

6.1. If a misunderstanding arises between the Contractor and
the Customer, in cases when the Customer has questions to the
administration of the outpatient clinic, the Customer can send a
Settlement Offer to the Contractor. The Settlement Offer shall
not constitute a claim. It shall be sent to the Contractor if the
Customer wishes to continue treatment at the clinic and is
prepared to meet with the chief medical officer and head of the
clinic for negotiations.

5.1. CroumocTh Jie4eHHST B KaXIOM KOHKPETHOM CiIydae
obpamennst 3akazumka/llanienTa onpenenseTcs UCXOAs U3
MOCTaBJIEHHOTO JAHWAarfHo3a M Heo0XoxuMoro oObema yCiayT
(pabor), a Tarke [lnaHa nmedeHus, YTBEp)KICHHOTO BPadoM U
COTJIACOBAaHHOTO C 3aKa3dukoM B cooTBeTcTBHH C I[Ipaiic-
muctoM VcmonmHuTeNd, AEWCTBYIONIMM Ha MOMEHT OKa3aHHUs
YCITyTH.

5.2. llena ycayr B Xoje J€USHHUS] MOXKET U3MEHAThCs 1 pa3 B
rog, Ho He Oomee uyem Ha 10 %. Ilpu cormacoBaHuu c
3aka3yukoM (PUHAHCOBOrO IUIaHA CTOMMOCTH JICUCHUS
0CTaeTCsi HEU3MEHHOW MY YCIOBHHM HEH3MEHHOCTH IUIaHA
JIeYCHHSI.

5.3. OmnaTa OKa3aHHBIX YCIYT MPOU3BOIUTCS TPU OKA3aHUU
yCIyr 1O  TEPANeBTHYCCKOH  CTOMATOJIOTHH,  JETCKOM
CTOMATOJIOTHH, XUPYPIHICCKOI CTOMATOJIOTHH,
MapOJIOHTOJIOTHH - HETMOCPEACTBEHHO IMOCC MpHEeMa Bpaua
(oxazanust yciayru). CTOpOHBI COTJIAMIAIOTCS, YTO YCIYTH B
00JIaCTH OPTOTICANH OTUIAYHBAIOTCS HA YCIOBHSX MPEIOILIATHI:
50% cromMocTH — 10 Hadaja BHIIIOJNHEHHS IUIaHA (IO Hadaia
okazanus ycuyr), 50% - B meHp cmaum paboThHI, YCIyTH B
o0lacTH  OPTOJOHTHH  OIUIAYMBAKOTCS HA  CJICAYIOLIMX
yenoBusix: 50% croMMoOCTH BHOCHTCS 3aKa3uukOM IpU
(bukcau OpEKET-CUCTEMBbI, OCTABIIAsACS CyMMa — PaBHBIMHU
IUTATE)KAMH ©KEMECSIIHO 10 OKOHYAHHMS JICUCHHUS.

5.4, Omnata yciayr mpOM3BOIUTCS 3aKa3dyuKOM B pyOisx B
HaIMYHOW wim Oe3HamudHOW (opmax. B ciryuae HexBaTku
JICHE)KHBIX CPEJCTB JUI OIUIaThl OKa3aHHBIX YCIYr JM00
OTCYTCTBHUSI HAJIMYHBIX JEHEXHBIX CPEJICTB NMPHU BO3MOXKHOMH
HEHCIPaBHOCTH  OaHKOBCKOTO  TEpMHHAJA  3aKa3dMK
COOCTBEHHOPYYHO TIMIIET PACIUCKY C YKa3aHHEM CYMMBbI
33J0JDKEHHOCTH U 00s3aTeJIbCTBOM OIUIATUTh YCIYTH B
Te4eHHue Tpex pabounx JHEH C TaThl COCTABICHUS PACIUCKH.

5.5. B ciydae 3ajepkku 3aKa3dyMKOM OIUIATHl OKa3aHHBIX
eMy YyCIyr B COOTBETCTBHM ¢ M. 5.4. noroBopa Gosice yem
Ha 3 (Tpm) pabounx mHd, VcnonHUTENs BIpaBe MOTpeOOBATH
or 3aka3uuka BhILIaTel NeHW B pasmepe 0,1 % 3a xaxpblid
JI€Hb IPOCPOYKH OILIATHI OT CTOMMOCTH HEOIUIAYEHHBIX YCIIYT.

5.6. B ciyuae, npexycmoTperHoMm 1. 2.4.9., 3aka3unk BHOCUT
CTOUMOCTH IpoCTOA KIIMHUKHU B Kaccy OpraHu3anuu
HaJIMYHBIMHU JACHCXXHBIMHA Cp€acTBamMu, 663HaJ’II/I‘IHLIM
IUIaTECXKOM JTI/I6O MOCPEACTBOM JJICKTPOHHBIX TINIATCKHBIX
CEPBHCOB Ha CalTe KIIMHUKH.

6. YperyaupoBanmne pa3HOTJIacHii

6.1. B cayuae eciu mexnay Mcnonnurenem u 3aka3dvKoM
BO3HHKHET HEIONMOHMMaHWe, €clId y 3aka3yhka K
aIMUHUCTPAIMN TIONUKIMHUKA €CTh BOIPOCHI, OH MOXET
HaIIPABUTh Hcnonnurento «IIpennoxenue 00
yperynupoBaHHU CUTYaIW». Ipennoxxenue 00
Yperyl1upoBaHHM CUTyallud — HE MPETEH3UOHHBIN JOKYMEHT,
HampaBigercss VcnmonHuTenro OpU  HAIWYMKM  KEJaHUS
MPOAOJIKATE JIEUCHHE B KIMHUKE, TOTOBHOCTH BCTPEUATHCS IS
HEPEroBOPOB € ITaBHBIM BPAauOM U PYKOBOAUTENEM KIMHUKU.



6.2. The Settlement Offer can be written by hand, sent by e-
mail through the form on the website or outlined in a telephone
conversation. The Offer shall be reviewed within 3 business
days. The outcome of such review shall be communicated to
the Customer by e-mail, in writing or by telephone.

6.3. If any claims arise with respect to the quality of medical
services rendered and the Customer does not wish to continue
treatment at the clinic and intends to defend their interests based
on the standards contained in the Law of the Russian Federation
"On Protection of Consumer Rights", the Customer shall be
entitled to draw up an official claim.

6.4. The claim shall be drawn up in writing and signed with the
personal signature of the Customer or of their representative
with properly documented powers. Such claim shall indicate
specific circumstances whereunder the clinic has failed to
perform its obligations and the requirements set by the
Customer according to the current laws of the Russian
Federation. The claim shall be reviewed within 10 business
days if it contains the requirements stipulated in Article 22 of
the Law of the Russian Federation "On Protection of Consumer
Rights". The outcomes of such review shall be made in writing.

6.5. The Contractor shall not accept claims with respect to the
quality of the medical services, when such claims are based on
the medical opinions issued by the specialists of other
healthcare organizations of the city of Moscow outside the
framework of medical expert review.

7. Liability of the Parties

7.1. The Contractor shall be released from any liability for the
harm inflicted upon health during performance of the services,
if it is proven that such harm results from the Customer/Patient
violating the treatment regimen as well as the recommendations
and orders given by the medical specialists of the clinic (Clause
5, Article 14 of the Law of the Russian Federation "On
Protection of Consumer Rights", Article 1098 of the Civil Code
of the Russian Federation). The clinic shall retain the right to
request confirmation of proper compliance with the orders and
recommendations given by the medical specialists by the
Customer/Patient. This shall include sending of the
Customer/Patient for medical expert review.

7.2. Any and all orders and recommendations of the doctors that
need to be complied with in order to ensure safety of the
medical service for the health of the Customer/Patient, prevent
occurrence of possible side effects and maintain the results
achieved during treatment shall be documented in informed
consent forms, Patient's medical chart and respective memos.

7.3. The Parties shall not be held liable for the failure to perform
their obligations hereunder in cases when such failure is caused
by force majeure circumstances, that is by the emergency
circumstances that neither of the Parties could prevent or
predict. The force majeure circumstances shall, among other
things, include the following: Decisions of the municipal or
state authorities, utility accidents related to heat, power or water
outage.

6.2. IIpensoxxenue 00 yperyIupoBaHUU CUTYalliH MOXKET OBITh
HAIIMCaHO OT PYKH, OTIIPABJICHO II0 YJICKTPOHHOM I0UTe, Yepes
dopmy caifita 7THOO W3IOKEHO B paMmMKax Tene(hOHHOTO
pasroBopa. IlpeanoxeHue paccMaTpuBacTCs B TEYCHHE 3
paboumx mHEH, pe3yIbTaT pPACCMOTPEHUS MOXKET OBITh
coo0meH 3akaz4yuKy IO 3JIEKTPOHHOM TOYTe, B MHCHbMEHHOM
BHUjIE JHOO MO TeNe(POHY.

6.3. B ciyyae BO3HUKHOBEHHS IPETEH3MH OTHOCUTEIHHO
KauyecTBa OKa3aHHBIX MEJULIMHCKUX YCIYI, HEXelaHus
NPOROIDKATh B JaJbHEHIEM JIeUeHHE B KINHUKE, HAMEPECHHS
3aIUIIATh MHTEPECH HCXOs U3 HopM 3akoHa PO «O 3ammre
mpaB moTpebuteneit», 3aka3uMK WMeEEeT IPaBO COCTaBUTH
oduIHaNTbHYIO IPETEH3HUIO.

6.4. TIpeTeH3ust cocTaBiseTCS TONBKO B MMCbMEHHOM BUJIE 3a
JMYHOH MOANMHUCHI0 3aKa3yuka, JuOO ero IpeicTaBUTENs C
HaJyuIexaie O(GOPMIICHHBIMH ITOJTHOMOYMSAMH, C YyKa3aHHEM
KOHKPETHBIX 00CTOATENbCTB HEUCIIONHEHNS KIMHUKON CBOUX
00s13aTeNbCTB M TeX TpeOOBaHMH, KOTOPBIE IPEIBABIACT
3aKka3yuK Ha OCHOBAHWH [EHCTBYIOILETO 3aKOHOAATEIHCTBA
P®. INperensus paccmatpuBaeTcs B TedeHue 10 pabounx nHEH,
€CII OHA COJICPKUT TPEeOOBaHMUS, NPETyCMOTPEHHbIE B CT. 22
3akona P® «O 3amure mpaB moTpeOHTENCH», pe3yNbTaT
paccMoTpeHust opopMIIsIeTCs B TUChbMEHHOM BHJIE.

6.5. VcrnonHuTenp He NPUHUMAET INPETEH3MHM MO KauyeCTBY
MEJIULMHCKUX YCIYT, B OCHOBE KOTOPBIX JIEKAT MEAULIMHCKUE
3aKJIFOYEHUS, BBIIAHHBIC CIELUAINCTAMU UHBIX MEAULIMHCKUX
opraHmsanuii r. MockBa He B paMKaX IpPOBEICHHS
MEAUIUHCKON 3KCIIEPTU3HI.

7. OTBETCTBEHHOCTH CTOPOH

7.1. WcnonmHuTeNnb OCBOOOXAAeTCS OT OTBETCTBEHHOCTH 3a
BpEIl 3I0pPOBBI0, BOSHHUKIIHUH B MPOIecce OKa3aHUs YCIYT, €CIH
OyzeTr oKa3aHo, YTO BPEA BO3HUK KaK CIIEICTBHAC HApYIICHUS
3akazunkom/[lameHTOM  peKOMEHJamWid W  Ha3HAYCHUH
Bpadeii-CrenaIncToB KIIHHUKY, HAPYIICHHUS PEXKIMa JICUCHHST
(1.5 ct.14 3akona P® «O 3ammurte mpaB moTpeOUTENnei», CT.
1098 TI'paxnanckoro koaekca P®). Kiumnuka ocraiser 3a
coboit mpaBo TpeOOBAaTh MOJATBEPKICHUS HAJJICKAIIETO
coomoaenus  3akasuukom/IlaiueHTOM — Ha3HAYCHWHA U
peKoMeH A Bpauen-CrenruanucToB, BILUIOTH o
HanpaByieHus 3aka3zuuka/[laiuenTa Ha SKCIIEPTHRY.

7.2. Bce Ha3HaueHMs1 M pPEKOMEHJAMU Bpadel, coOmoeHue
KOTOpPBIX HEoO0XoauMo Juis obecredeHuss 0e30MacHOCTH
MEIUIMHCKON yciayru Juisi 3/10poBbsi 3akazuuka/llanmenra,
NpPEeJIOTBPAIICHHS  HACTYIUICHHST BO3MOJXKHBIX  MOOOYHBIX
3¢ deKToB, COXpaHEHHs IOCTHUTHYTHIX PE3YJIbTATOB JICUSHUS
(ukcupyroTcs B MHQOPMHPOBAaHHBIX  COTJACHAX, B
MEIUIMHCKOM KapTe MalueHTa, COOTBETCTBYIOLIHMX MaMsTKaX.

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HCHCIIONHCHHE
CBOHX 00s3aTeNbCTB MO Hacrosimemy JloroBopy, eciu
HEHCIIOJIHCHHE OBUIO BBI3BAHO JCHCTBUEM HEMPEOJOTHMO
CUIIBI, TO €CTh YPE3BBIYAWHBIX OOCTOSATENBCTB, KOTOPHIC HHU
OHA W3 CTOPOH HE MOIJIa 3apaHee MpPeABHICTh U
MPeNoTBPaTUTh. B kKadecTBe (opc-MakKOpPHBIX 0OCTOATEIHCTB,
B TOM YHCJIEC, IPU3HAIOTCS: PEILICHUH OPTraHOB MYHHIHIATbHON



8. Auxiliary Conditions

8.1. The Contract shall become effective upon its signing by the
Parties and shall remain in effect until December 31 of the
current year. If neither of the Parties declares their desire to
refuse from performance hereof, this Contract shall be
considered extended for 1 year. Further extension shall occur
automatically. The Contract shall also be re-effected in the
event of changes in the content of the public obligations
(changes in the Contract form).

8.2. If the Customer and the Patient are one and the same
individual, the Contract shall be signed in 2 (two) equally
binding counterparts, one per each Party. In any such case all
the terms and conditions of the Contract pertaining to the
Customer and the Patient shall refer to one and the same
individual. If the Customer and the Patient are different
persons, the Contract shall be made in 3 (three) counterparts.

8.3. The Contract shall be amended and terminated according
to the regulations of the civil laws of the Russian Federation.

8.4. The Parties have hereby agreed that the facsimile copies of
the documents as well as the documents (this Contract and all
the addenda hereto) with a digital signature shall be valid and
enforced according to Part 2, Article 160 of the Civil Code of
the Russian Federation.

8.5. Any and all addenda and annexes hereto shall be an
integral part hereof.

9. Customer Representations

I am aware that the medical services rendered by the Contractor
can be received by me free of charge in municipal and state
healthcare institutions according to the Program of State
Guarantees of Free Medical Care to the Citizens of the Russian
Federation.

CUSTOMER

According to Part 2, Article 13 of Federal Law No. 323 "On
Basic Protection of the Health of Citizens in the Russian
Federation”, | hereby permit for the Contractor to transfer
(provide) information on my health/on the health of the
Patient as copies of and extracts from medical charts to the
following persons upon presentation of passport:

According to the requirement of Clause 15 of the Regulations
on Provision of Paid medical services by Healthcare
Organizations (approved by Order of the Government of the
Russian Federation No. 1006 dated October 04, 2012) prior to
sighing of the Contract | have been informed that (a) failure
to follow the orders (recommendations) of the Contractor

W TOCYZApCTBEHHOW BIACTH, KOMMYHAJbHBIE aBapui,
CBSI3aHHBIE C OTKJIFOYCHHEM TEIUTA, JICKTPOIHEPTHH, BOJIBL.

8. /lonoIHUTEbHbIE YCI0BHSA

8.1. JloroBop BCTymaeT B CHJIY C MOMEHTA €ro MOJIMHUCAHHS
cTopoHamMu ® JeiictByer no 31 mexaOpst Tekymero roma. B
cily4yae eClid HU OJIHA U3 CTOPOH He 3asBUT O CBOEM JKEIaHUHU
OTKa3aTbCsi OT HCIOJNHEHHUs JIOrOBOpa, OH CUYUTACTCs
npoJoHrupoBaHHbiM Ha 1 rox. Ilocnenyrorias MpoOHranus
MPOUCXOTUT aBTOMAaTHYECKHU. Jorosop TaKxKe
Mepe3aKII0YaeTCs] NP M3MEHCHUH COJEPIKAHUS ITyOIHIHBIX
00513aTeNbCTB (M3MEHEHHE (hOPMYIIIpa TOrOBOPa).

8.2.B ciyuae, ecnu 3aka3uuk u [lanueHT) sSIBASIOTCS OJHUM
(hmznaeckuM JTUIOM (coBIaaaioT), JloroBop cocraBisercss B
2 (mByX) AK3EMIUTAPAX, AMEIOMUX  OXUHAKOBYIO
IOPUIUIECKYIO CHITY, IT0 OJHOMY SK3eMIULIPY U KaXKIOHW U3
cropoH. [Ipu 3TOoM Bce ycioBus [loroBopa, OTHOCSIIHECS
KaK K 3aKa34nKy, Tak U K [lallueHTy) - OTHOCATCS K OTHOMY
mnny. B cimydae, ecmu 3akazumk u [lanumeHt) sBusrotcs
pPa3HBIMH JIMLIaMU (HE COBMaaaoT), JoroBop cocTaBisercs
B 3 (Tpex) sK3eMIUIIpax.

8.3. JloroBop H3MEHSETCS M pacToOpraercsi Mo IMpaBHUIaM
IPaXIAaHCKOTO 3aKOHOAaTenbCTBa PD.

8.4. CTOpOHBI JOTOBOPHINCH O TOM, YTO (PaKCHMIJIBHEIC
KOIIMM JOKYMEHTOB, a TakKe JJOKYMEHTH (HACTOSIIUMA
JloroBop, Bce MOTOJHHUTENbHBIE COTJANICHUS K HEMY) C
3JIEKTPOHHOW MOJIMUCHIO JEHCTBUTENbHBI U NMPUHUMAIOTCA K
HCIIOJIHEHUIO coryacHo 4. 2 ¢T. 160 I'paxmaHcKoro kojekca
P®.

8.5. Bce JAOIIOJIHUTCIIbHBIC COTJIAIICHHUA W HNPUIOKEHHUA K
HACTOALIEMY AOTOBOPY ABJIAIOTCA €O HEOTHEMJICMOM YacThIO.

9. 3aBepeHnus 3aka3zuuka

Mmue HU3BECTHO, YTO MCIAWIHUHCKHUC YCIYI'H, OKa3bIBACMbIC
I/ICHOHHHTGHGM, MOryT OBITH IMOJY4YCHbI MHOIO OecIIaTHO B

MYHUIHIIAJIBbHBIX u TOCYyaTapCTBEHHBIX YUPCKACHUAX
31paBOOXpaHeHuss B coorserctBud ¢ IIporpammoit
roCyJapCTBEHHBIX rapaHTui OecruiaTHOTO OKa3aHus
rpaxaaHaM MEAUIUHCKON OMOIIH.

3AKA3YHUK

B cootBeTcTBMM C Y. 2 cT. 13 ®3 N2 323 «O6 ocHOBax oxpaHbl
3/10p0BbsA rpaxkaaH B PO» s paspewato McnonHutento
nepegauy (npeaocraBneHne) HGopmauum o moem
3popoebe/3aoposbe MauneHTa B BUAE KONWUK U BbIMMUCOK U3
MeMUMHCKOM KapTbl CAeAYOLLUM NLAM Npu
npeabAB/ieHMM NacnopTa:

B coorBerctBMM ¢ TpeboBammem  m.15.  IIpaBma
IPEJOCTaBICHHS] MEIUIMHCKUMHU OpraHU3alMsIMU IUIaTHBIX
meauuuHckux yeayr (Y. IIIT P® 04.10.2012 roxa Ne 1006)
A0 3aKJIIOYeHHUsl JA0roBopa sl yBeAOMJIeH (a) O TOM, 4TO
HecoOmonienue ykasaHuit (pekomeHnaumii) McnomHurens
(KOHKpETHOTO MEIMLIMHCKOTO pPabOTHUKA), B TOM 4HCIIE



(specific medical employee), including failure to comply with
the ordered treatment regimen, may decrease the quality of the
paid medical service provided, entail inability to complete such
service in time or produce an adverse effect on health.
CUSTOMER

Ha3HAUEHHOTO PEeXMUMa JICYCHHS, MOTYT CHH3UTh KadeCTBO
MPEAOCTABIISIEMON TIATHONW METUIIMHCKOW YCIyTH, TIOBJICYD 32
co00lf HEBO3MOXHOCTh €€ 3aBEpUICHHS B CPOK HWIIH
OTPHIATEIFHO CKA3aThCS Ha COCTOSHUH 3/I0OPOBBSL.
3AKA3YUK

The Customer hereby confirms that prior to signing hereof they
have reviewed the Regulations on Patient Conduct at LLC
Clinica Fantasy , Price List of the clinic, Regulations on
Warranty and the Regulations on Use of Dental Services and
Works. The Customer understands any and all provisions
contained in the listed local regulatory acts. The Customer
understands that the provisions of all the listed acts apply to the
legal relations between the Customer and the Contractor.
Customer

The Customer hereby grants their consent to receive from the
Contractor information, including that of advertising nature, as
e-mail messages sent to the following e-mail address:

, as text
messages or phone calls from the clinic representative to the
following phone number:

Customer

3aKka34yuK MOATBEPXKAAET, YTO JO MOJMHCAHUS HACTOSIIETO
JIOTOBOpa OH ObUI O3HaKoMJeH c [IpaBuiamu mOBeIEHUS
naneHToB B OO0 «Knunuka ®snTte3ny, Ilpaiic-nmuctom
knuHukY,  [lomokeHumeM o rapaHtusx, IIpaBumamu
9KCIUTyaTallid CTOMAToJIOTHYECKuX yciyr u pabor. Bcee
TMIOJIO’KEHHUS IEPEUUCIICHHBIX JIOKAIBHBIX HOPMATHBHBIX aKTOB
€My MOHSTHBL. 3aKa34WK IIOHHMAeT, YTO IIOJOXCHHUS BCEX
MEPEUHNCICHHBIX aKTOB PACHPOCTPAHAIOT CBOE ACHCTBHE Ha
MPaBOOTHOIIEHNS, BO3HUKIIHE MEXOY 3aKa3dukoM |
Ucnonnutenem.

3aKazyuk

3aka3ydK JaeT COorjlacHe Ha IOJydeHHe MH(POPMAaLHH, B TOM
YHCIle, peKJIAaMHOTO XapakTepa, ot VicronHurens B Bune e-mail
coo0uieHHi Ha azpec 3NEKTPOHHOI HOYTHI:
'
MOCPEACTBOM CMC-COOOIIEHNH WM Tene(OHHBIX 3BOHKOB
NPEICTABUTEIIS KIIMHUKHU 110 HOMEpY TenedoHa:

3aka3unk




10. Addresses and Signatures of the Parties

CONTRACTOR: / HCIIOJIHUTEJIb: CUSTOMER:/3AKA3YHK: PATIENT:

Full name: /®UO: Full name: /®UO:
Abbreviated name
Clinica Fantasy LLC oo s s
INN (Taxpayer Identification NUMDEr) ... e e

7716831457 Actual residence address:/

OGRN (Primary State Registration e :

Number) 1167746767737 Passport information/ Anpec HaKTHIECKOTO TPOKHBAHMS:

KPP (Record Validity Code): TTacriopTHBIE AaHHbIC!

771601001 L

OKTMO (Number under RUSSIAN oo e et e et et
National Classification of Municipal

Territories): 45365000000 s
OKPO (Number under AlI-RUSSIAN oo e e e e et e e e
Classifier of Enterprises and . . .
Organizations): 03985918 s Signature of the patient (legal representative)

Payment Details: PJSC BANK"FC ... ; ggigf:;ﬂg:ﬁ:fm (saxonmoro
OTKRITIE . Actual residence address:/
Settlement account:

40702810101460050056 Anpec (paKTHIECKOTO MPOKUBAHU:
Correspondent account:

30101810945250000297 With Main  *orrrrrr e
Department of the Bank of Russiaforthe ...,
Central Federal District
BIC: 044525297
Legal address: office H-111,21
Palekhskaya street, 129337 Moscow
Actual address:10 Efremova street,
building 1, 119048 Moscow

Signature of the customer (legal
representative) /Tloamuce
SaKaS‘{I/IKa(SaKOHHOFO Hpe,I[CTaBI/ITeJ'ISI)

Administrator

AJIMUHHUCTpPATOP

M.IL



